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Annotation. This article explores key strategies for enhancing the efficiency
and competitiveness of service-based industries, with a particular focus on
Uzbekistan. As global economies shift toward service-oriented structures, the
development of this sector becomes crucial for economic diversification,
employment generation, and innovation. The paper examines theoretical
perspectives on the nature of services, analyzes government initiatives such as
Presidential Decree No. PQ-5113, and evaluates the sector’s growth through
statistical trends from 2020 to 2024. Emphasis is placed on digitalization, quality
improvement, institutional reform, and support for entrepreneurship. The study
concludes that a strategic, innovation-driven approach is essential for achieving
long-term resilience and global integration of Uzbekistan’s service economy.
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Almomauuﬂ. B oannou cmamove pacemampuearomcs Kirueesvle cmpamecuu
noevlUlerUA 3(])gbel<mu6Hocmu u KOHKypeHn’ZOCI’ZOCO6HOCmu ompaCJzeL?, OCHOBAHHbIX
Ha cghepe ycaye, ¢ 0cobbim akyeHmom Ha Y3oexucmarn. [1o mepe moeo kax mupogwie
9KOHOMUKU Nepexoosam K CMPYKmypam, OPUEHMUPOBAHHLIM Ha cgepy ycaye,
paseumue OaHHO20 cekmopa cmaHoeumcs pewuarnuum 01151 DKOHOMUYECKOU
ougepcughukayuu, co30anusi padoouux mecm u CMUMYIUPOBAHUS UHHOBAYUlU. B
cmamve AHaIU3UPYmcs meopemuyeckue nooxoovl K NOHUMAHUIO NPUPOObL YCilye,
pacecmampuearomcs eocydapcmeeHHble UHUYUuamuesl, makKkue KAakK Vkas

llpesuoenma Ne PQ-5113, a makoice oyenusaemcsi pocm ceKkmopa Ha OCHOBE
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cmamucmuyeckux 0auuvix 3a nepuood c¢ 2020 no 2024 2o0vi. Ocoboe enumaHnue
ydeﬂﬂemCﬂ uuqbpoewauuu, noevluieHUro Kadyecmed, UHCMum)yYyuoOHAaJlbHbIM
pedhopmam u nooodepxcke npeonpuHumamenvcmea. Hccineoosanue npuxooum K
861600y, MO Ccmpamecudeckuil. U OpPUESHMUPOBAHHLIL HA UHHOBAYUU NOOXOO
A6emess  HeoOXo0uMblM — ycloguem — Ol OOCMUMNCEHUS  00J20CPOYHOU
YCMOU4U80CMU U 2100ATbHOL UHMeZpayuu SKOHOMUKU Ycaye Y3bexucmana.
Knwuegvie cnoea: Cohepa yenye, KOHKYPEHMOCHOCOOHOCMY,
aghpexmusnocms, UHHOBAYUU, YUPDPOBU3AYUSL, IKOHOMUUECKAs Ousepcudurayus,
NPeOnpPUHUMAMeIbCMB0, pa3eumue UHGpacmpyKmypbl, 4eai08eueckuli Kanuma..
Introduction. In the context of the modern global economy, service-based
industries play a pivotal role in shaping sustainable development, driving
innovation, and fostering employment. As economies increasingly transition toward
knowledge - and service - oriented structures, the efficiency and competitiveness of
the service sector have become vital determinants of national economic performance
and global integration. This sector encompasses a wide range of activities—from
tourism and hospitality to finance, logistics, and digital services—each contributing
uniquely to the economic, social, and technological advancement of a country.
Main body. The concept of "service" holds a multifaceted position in
economic literature, being interpreted through various theoretical lenses. As a socio-
economic category, services are no longer seen merely as auxiliary functions but as
independent, value-generating activities. Scholars such as F. Kotler and R. Normann
define services as intangible acts that create utility without transferring ownership,
while R.A. Fatkhutdinov emphasizes the interactive nature of service provision
involving mutual benefit between provider and consumer. These perspectives
highlight services as dynamic, process-based activities aimed at fulfilling human
needs. Inconsistent definitions across literature reveal the necessity of conceptual
clarity, especially when distinguishing between "service" and "service delivery."

Without a unified understanding, bridging theory and practice remains a challenge.




National scholars have enriched this discourse by contextualizing services within
societal development. Competitiveness, a key attribute of effective service sectors,
requires continuous innovation, quality enhancement, and strategic positioning. As
noted by M. Porter, competition is an evolving process, demanding adaptability and
differentiation. Thus, improving service competitiveness involves more than cost-
efficiency—it calls for integrated efforts in innovation, infrastructure, and human
capital development. Only through such a comprehensive approach can service-
based industries become resilient and globally competitive.

In many developing economies, including Uzbekistan, the strategic
development of the service sector is seen as a powerful engine for diversification,
job creation, and value-added growth. Strengthening this sector requires a
comprehensive approach that combines institutional reforms, support for
entrepreneurship, infrastructure development, and the adoption of modern
technologies. Government initiatives aimed at fostering service innovation, easing
access to finance, and building a favorable business environment reflect the growing
recognition of the sector’s transformative potential. Boosting the competitiveness of
service-based industries also means enhancing their ability to meet international
standards, attract foreign investment, and respond effectively to the evolving
demands of global markets. It involves not only improving service quality and
operational efficiency but also creating integrated systems that support human
capital development, digital transformation, and regional cooperation. Therefore,
exploring effective strategies to advance the efficiency and competitiveness of
service-oriented sectors is crucial for ensuring inclusive and sustainable economic
progress.

The service sector’s contribution to national economic growth is increasingly
recognized as a vital driver of transformation and diversification. In Uzbekistan,
efforts to expand this sector’s role have gained significant momentum through

government initiatives such as Presidential Decree No. PQ-5113 (dated May 11,




2021), which outlines a comprehensive roadmap for service sector development.
These measures prioritize doubling service output by 2024, creating supportive
ecosystems for entrepreneurship, reducing bureaucratic barriers, and leveraging
digital tools to enhance service accessibility across all regions. A critical component
of competitiveness in this context lies in improving service quality and fostering
innovation. The quality of services reflects a combination of functional efficiency,
customer satisfaction, and adaptability to changing needs. Evaluation methods range
from internal performance indicators to consumer perception-based metrics.
Enterprises are thus encouraged to implement continuous quality assessment and
innovation adoption strategies. Moreover, strengthening the institutional and
infrastructural base of the service sector—particularly in transport, finance,
education, and healthcare—supports broader goals such as employment generation,
regional development, and social well-being. Introducing modern management
practices, marketing strategies, and international benchmarks is essential for
ensuring long-term competitiveness and integration into global markets. In this
regard, enhancing the competitiveness of service-oriented enterprises is not solely a
matter of market share or revenue, but a multidimensional challenge that
encompasses innovation capacity, customer orientation, workforce competence, and
responsiveness to economic policy. By aligning with best international practices and
adapting to local conditions, Uzbekistan can ensure the sustainable growth of its
service economy and position itself as a dynamic player in the regional and global
service landscape.

The service sector, encompassing a wide array of activities, plays a pivotal
role in today’s modern economy by contributing to job creation, economic growth,
and social welfare. Unlike traditional manufacturing sectors, services offer non-
material solutions across various domains such as finance, education, healthcare,
information technology, hospitality, and tourism. This diversity makes the sector

uniquely positioned to respond flexibly to the changing demands of both domestic
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and global markets. The service sector’s ability to generate value without the need

for large-scale physical capital investment makes it particularly attractive for
emerging economies like Uzbekistan. By promoting entrepreneurship, supporting
SMEs, and investing in skill development, the country can harness the full potential
of its service industries. In doing so, Uzbekistan can accelerate its transition toward
a more diversified and resilient economy, firmly anchored in knowledge-based and

customer-oriented service delivery.
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1-picture. Number of Enterprises.

Between 2020 and 2024, the number of service-sector enterprises in
Uzbekistan experienced consistent and significant growth, demonstrating the
dynamic development of this strategic segment of the economy. Specifically, the
number of active enterprises increased from 261,979 in 2020 to 343,059 in 2024,
with the highest annual figure recorded in 2023 at 392,787 enterprises. This upward
trend illustrates the growing entrepreneurial activity and improved enabling
environment for businesses, particularly in service-related fields. Such growth
reflects not only the state’s policy focus on liberalization and diversification of the
national economy, but also the increasing demand for a wider variety of services
among the population. Government initiatives—such as Presidential Decree PQ-
5113, which outlines measures to accelerate service sector development—have
supported the emergence of new business entities by reducing bureaucratic barriers,
expanding access to finance, and investing in infrastructure, especially in rural areas.
The integration of digital platforms and simplified registration procedures have

further stimulated small business formation and formalization in services. The
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steady expansion in the number of enterprises over this five-year period underscores
the sector’s contribution to economic resilience and competitiveness. With proper
strategic guidance, continued innovation, and investment in human capital, the
service sector is positioned to remain a leading force in driving inclusive and
sustainable development in Uzbekistan.

Conclusion. In an increasingly globalized and knowledge-driven economy,
the service sector plays a vital role in promoting sustainable economic growth, job
creation, and improved quality of life. Enhancing the efficiency and competitiveness
of service-based industries requires a multifaceted approach, including the adoption
of innovation, digitalization, human capital development, and strategic government
support. Uzbekistan’s efforts to modernize its service sector through comprehensive
reforms, infrastructure investment, and the integration of advanced technologies
demonstrate a strong commitment to positioning services as a key driver of
economic diversification and resilience. Continued focus on improving service
quality, expanding accessibility, and fostering a competitive business environment
will be essential to ensuring long-term progress and integration into global value
chains.
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